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O rganisational Physical Environm ents: Environm ental

Readinp  C om m unication and Em barrassm ent

sanjoy M azumdar*

Abstract : O rganisational physical environm ents are intertw ined with

organisational social system s at several Ievels and in com plex w ays. N ot
only do they provide instrum ental utility of aiding task perform ance,
they also form  sym bolic com m unication system s in w hich organisational

members read environmental elements and adjust titeir behaviour.
Inabilities and failures Iead to environm ental em barrassm ent. Loss of
ertvironm ental elem ents through take-aw ays leads to environm ental

deprivation and is view ed w ith trepidation by m em bers. Organisational

environm ents are invested w ith m eaning and affect are of concern m atter
to m em bers. All of tlaese affect organisationa! effecliveness. These concepts

are elaborated on the basis of an etlm ographic naturalistic field research.

Key W ords : O rganisational physical environm entq, environm ental
readinp  non-verbal com m unication, environm ental em barrassm ent
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H um an D evelopm ent in O rissa'. A n Inter-state and

Intra-D istrict A nalysis

R udra Prakash Pradhan'

A bsiracf : The a er d iscusses the erform ance of hum an developm entP P P
In O rlssa, a north-eastem  statc of lndla. It has been discussed at the

inter-state and inter-district Ievel . '1 he m ethodology used for the sam e

a re lluman Development Index (H DI), as proposed by U N DP and an
Alternatlve Composite Human Development lntlex (ACHDI). The findings
ascerta ined that O rissa is ver backw ard ln hum an developm ent. At the'

.F
inter-state level its posltlon is 13th out of I 4 non-specia l ca'e ory states, 15
of India. A nd at the inter-district level the study fou nd that none of the

districts has a high hum an developm ent in O rissa. They are a 11 falling

u nder tlle groups of Iow hu Inan develtlpm ent, as per U N D P ranklngs.
Thelr pcrform ance dlm ension-w lse ls also not satisfactory. '1 he siudy
finall , su ests that overnm ent shou Id take proper inltlatlve to boost3 88 8

hum an developm ent ln O rlssa in a ba Ianced w ay.

K eyw ords: H um an Developm ent, H D I and A CH D I
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Rural E-governance M odel and Its Im pact on

D ecision-M aking Process in A griculture:

A  Study of IT C 'S E-c houpal

D r. Satyabhusan D ashl

H im anshu M israz

Abstrad 1 E-com merce has becom e a buzz w ord today. lt Ls believed to
transform many asrhecl.s of day to day life and in certain areas it Nas
even produced m iraculous results E-com m erce plays a vital role in rural
business. The e-choupal initiative which was started by Indian Tobacco

Company (ITC) in the year 24+  from Bhopal was a step to eliminate the
interm edianes and connext the farmers directly to the M andi thereby
making the operatiorts m ore transparent. n is m odel is based on the
philosophy of co-creation of value. Considering the phenomenal rise of
ITC'S business, and its m uch ialked about e-clw upal model. there is
m om entous need to em pirically validate the im pact of ITC on improving
decision m aking ability of farmers. Results of this study w ith 244 farm ers
w bo are associated w'ith lTC through its e-clloupal operation from  Uttar
Pradesh and M adhya Pradesh provided em piritral evidence that the
decision m akirv ability.of farmers significantly im proved after associa:on
w ith ITC e.chcm pal.

Keywortb: ITC E-choupkl, Agricultare related decision making ability'.
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Personal O utcom es of

O rganisational Citizenship Behaviour

Akhilendra K um ar Singhl
A .r. Singhz

Abslzar; 2 Orgaaisatjcmal citizenshjp O haviouzq (OC:) 11,45 become a
prom inent construct am ong organisation behaviour researchers and hum an
resource practitioners during the Iast tw o decades Several studies have
been conducted to identify the antecedents and consequences of O CB
The preseat study was desigrted to exam ine the personal outcom e of

O CB. The study w as carried out on 130 froqt level m anagerial personnel
O CB w as used as a predictor variable and role overload stress and

perceived organisational support (1:'OS) were treated as criterion variables.
Results of correlation analyses indicate that conscientiousness and altruism
dbm ezuexions of Cr is w ere signifkantly positively related with role overload

The sportsm anship dimension of O CB w as significantly positively related
w ith tangible support. inform ational support and total PO S. Sim ilarly
civic virtue dim ension of CK:B was posjtively related w ith em otional
support, inform ational support and tangible support Alons w ith total
Pœ . ResulG of hierarchaf regressio n a naïysis co nffrm the ca usal Iink
beb-een predictor a nd chœ rio n variables

Key words: organisational citizenship behaviour role overload stress

perceived organisational support private/public sector organisations
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ATM  D evelopm ent Strategies for the lndian M arket:

The Use of Conjoint Analysis'.

A m it sachan*

Abstract : The objective of this research is to explore the perceptions of
consumers towards ATM Service. A conjoint-based survey was
administered to 300 users of Automatic Teller M achines in NCR Region.
The individual level conjoint analysis revealed that users of ATM were
most influenced by ATM Break down followed by ATM Locations then
by ATM Security and the last one by ATM Functionality. The ideal ATM
profile for ATM users was one with ATM located at residential areas,
providing banking services and utility bill, breakdown once in fifty visits,
charging no fee for four transactions in a year, security guard always
available and entry by card and can withdraw up to the balance in your
account. This research can assist Banks in designing optim al service or
allocating resources for ATM services targeted at specific market segments,
and provide guidance for effective positioning of their ATM S.

Keywords: ATM Service, Conjoint, Banks, Managers, India










